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I have a theory that when it comes to following directions while driving, there are two 
kinds of people: Street Name People and Landmark People. Street Name People are 
those who can hear “Take Pembina north, turn left at Stafford, and follow it all the way 

to Academy. Turn right again. The restaurant is at the intersection of Westminster and 
Academy.” For Street Name People, this clicks. Ah. Of course. I know exactly where that is.

If that same set of directions was given to a Landmark Person, no doubt you would be 
greeted with a blank stare. “Stafford? Which street is that?” If the directions were changed 
to, “Follow the highway that you normally take to the Farmer’s Market, then turn left at 
the big intersection with the Long and McQuade on the corner, follow it to the end, merge 
right by the school with the iron fencing and two blocks after you pass the hospital you’ll 
see the restaurant. Big green sign,” then everything would make sense for them. Ah. Of 
course. I know exactly where that is.

This issue of Partner is filled with resource ideas, roadmaps, if you will, of things that our 
CACSD Colleagues are learning about or implementing at their institutions. In reading 
the article submissions for this issue, I was struck by the different ways people take in and 
apply information. Some of us are Book People, others are Experience People, and still 
others are Research People. I would suspect that most of us are some combination of all 
these different types at various times and contexts during our lives.

In this issue, Jess Erb shares about a new undertaking that she is involved with in mental 
health research (page 18) while Lisa Braun and Karen Cornies offer some insights and 
further reading on mentorship and leading through conversation (page 10) (page 6). Andrea 
Wheeldon writes about a leadership development presentation that she gave to student 
leaders (page 16) I’m excited about the article from our guest student contributor, Vanessa 
Johnson. Her experiences at three separate post-secondary institutions have prompted her 
to consider the ways in which different styles of education impact us on a personal level. 
Finally, Jessy Neufeld’s reflection invites us to step back and take a look at some of the 
lessons that we ourselves may have learned over our years in Student Development.

I hope that some (or all!) of these articles will resonate with the type of learner that you are 
and provide you with a new avenue to travel down.

As a final note, I’m sure most of you are aware that our annual CACSD Conference is 
coming up May 27th-29th at Columbia Bible College in Abbotsford, BC. On the last 
page of this issue, you’ll find the registration form for the conference. Please take a few 
moments to send in your registration. It’s going to be another great conference and the 
CACSD Executive Committee would love to see many of you there.
See you in May!

Emily Summach is the Student Services Coordinator at Providence University College

Roadmaps and Landmarks
A LETTER FROM THE EDITOR

photography by Taylor Summach
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R eading The Orenda by Joseph 
Boyden and The White Princess 
by Philippa Gregory could give 

anyone pause to reflect on leadership- 
its impact, its blindspots, its strategies, 
its successes and its 
failures. These are 
two very different 
books in two very 
different cultures 
and yet both with a 
common thread of 
exploring leadership.  
Fundamentally both 
books are about 
relationships and 
the conversations 
(or lack thereof) and 
decisions that form 
(or deform) those 
relationships.

But we don’t 
have to look to a 
Huron warrior or a 
British monarch to 
uncover the power 
of conversations.  We see that truth in 
our relationships every day. In her books 
Fierce Conversations and Fierce Leadership, 
Susan Scott argues that the conversation 
is the relationship.  She says that what 

gets talked about, how it gets talked 
about and who is invited to talk about it 
determine what’s going to happen and 
what’s not going to happen.  

Our conversations are a reflection of 

what we are thinking about and thus 
what we are focused on. Whatever we 
choose to talk about is shaping us and 
the organizations we serve.  So, Scott 
urges us to reflect on what are we talking 

Leading, One Conversation at a Time
BY KAREN CORNIES

“Leaf, branch, trunk, root...for a tree to be healthy, it needs all of these”

about, how are we talking about it and 
who is talking about it with us? One 
aspect of conversation that is critical 
in Student Life work is the decision-
making component of conversations. 

Scott has a helpful 
image for decision-
making which she 
calls the Decision 
Making Tree.

As we have decision 
conversations, we 
need to pay attention 
to how the decision 
is being made and by 
whom.  Scott points 
out that for a tree to 
be healthy it needs all 
of the above.    

Each of us is in 
relationship, each of 
us having a myriad 
of conversations 
throughout our day 
and thus impacting 
the environments 

that we are part of.  If we are looking 
for God’s wholeness, then our integrity 
(the whole) will be put to the test to stay 
steady in the truth, acknowledging that 
Truth one conversation at a time. 

Susan Scott’s Seven Principles of Conversation

I. Master the courage to interrogate reality

II. Come out from behind yourself into the 

conversation and make it real

III. Be here, prepared to be nowhere else

IV. Tackle your toughest challenge today

V. Obey your instincts

VI. Take responsibility for your emotional wake

VII. Let silence do the heavy lifting

fff
Karen Cornies is Dean of Students at Redeemer University College in Ancaster, ON.

Leaf Decisions

Make the decision. Act on it. 
Do not report the action you took.

Root Decisions

Make the decision jointly, with 
input from many.

Trunk Decisions

Make the decision. Report the 
decision before you take action.

Branch Decisions

Make the decision. Act on it. 
Report the action you took.
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Public University Versus 
Christian Higher Education

BY VANESSA JOHNSON

As my final graduation 
approaches, I find myself 
reflecting on my post-secondary 

experience.  April 2014 will mark the 
end of six years of study as well as the 
end of my third bachelor’s degree.  My 
experience is all a bit of a blur. It truly takes 
me some time to mentally sift through 
the piles of memories and random facts, 
pick one up, hold it up to the light and 
decide where it fits on my timeline.  
The first two years I spent out of high 
school were at Summit Pacific College in 
Abbotsford, BC.  The two years following 
were spent at the University of Manitoba 
where I graduated with a Bachelor of 
Arts in English and Math.  Last year, I 
completed a Bachelor of Education at the 
University of Ottawa.  Now, at the end, 
I have returned to Summit, where it all 
began, for one final year.

Transitioning from Bible College to 
secular University and back again has 
leant itself to many comparisons.  The 
two experiences were so different that I 
am not sure that it is fair to place one 
against the other and make a decision 
about which one is better.  Both are 
necessary to my plans of being a part- 
time teacher and a part-time pastor.  
However, while it may be unfair to 
say which experience was better, I can 
certainly say that it is my Bible College 
experiences that I look back upon with 
the most fondness.

The first, most obvious difference 

Vanessa Johnson is a graduating student at Summit Pacific College in Abbotsford, BC.

fff

between Summit and the other 
universities is subject matter.  Both 
education experiences fed my mind; 
they were both academically challenging 
and engaging.  Every one of my degrees 
forced me into late night study sessions 
and caffeine dependence.  The difference 
is that my experience at Summit went 
deeper than the mind.  It met a hunger 
at the soul level.  Studying the Bible 
changes the way I live, the way I think 
about the world and the way that I view 
people.  Studying math, English and 
education, even though I am passionate 
about all three, cannot compare to the 
opportunity of encountering God in the 
classroom.

Another major difference was that 
I lived on campus when I attended 
Summit.  This meant that Summit was 
home.  At university, I was simply going 
to school.  At Summit, however, I was 
always coming home. My roommates, 
the girls on my wing and the guys I 
played ball hockey with all became my 
family.  We ate together, learned together, 
had fun together and worshipped 
together.  I even had the opportunity to 
be a Resident Assistant one year, which 
meant that I was part of the effort to 
intentionally build relationships and a 
sense of unity on campus.  Even when 
I was doing my B.Ed. and had a smaller, 
more intimate cohort, it did not come 
close to measuring up to the community 
I experienced at Summit.

Lastly, but so far from least, is the 
quality, availability and devotion of 
the staff and faculty at Summit.  I had 
favourite teachers in University.  There 
were ones who had great office hours, 
encouraged me in my learning, were 
extremely interesting to listen to, and had 
a lot to offer.  But, at Summit, my teachers 
prayed for me, asked me about my family, 
were great examples of men and women 
who passionately pursue Christ, are glad 
at my successes and genuinely want 
to see me thrive in both my academic 
and post-graduation careers.  When I 
reapplied to Summit, the administrative 
assistant remembered who I was simply 
by my name and the sound of my 
voice.  Even the cook recognized me.  
While university professors cannot be 
expected to remember the thousands 
of undergraduate faces that they see in 
a year, it certainly makes a student feel 
cared about when they are remembered.

I am proud to be an alumni of the 
Universities of Ottawa and Manitoba.  
They are great schools that have equipped 
me for my goal of being a high school 
English and Math teacher.  I value the 
knowledge gained from and memories 
of both those schools.  However, it is my 
memories of Summit Pacific College 
and the revelation of God that was given 
me there that shine the brightest.  As I 
reflect on my post-secondary experience, 
it is those memories that I most cherish.
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Why We Need Mentors
BY LISA BRAUN

I love this quote as it captures 
the way I think and the way I tell 
stories of my life.  When I attempt 

to write, I often wander around pages 
of words, trying to decide on a fresh 
topic, and then predictably, find 
myself back in the familiar ones -- 
mentoring, discipleship, community, 
transformation, life together.   Where 
are the places of overlap for me, for us, 
in faith and life?  They are everywhere.  
The path of a disciple is to learn, to 
listen, to love, to bless, to care, to walk, 
to share, to correct, to create, and to 
reconcile.    It is not the path of the 
world; the path of Jesus in this world is 
what we walk.   The Jesus community 
declares that we will welcome and love 
the other like family, family not of 
water or blood, but of the Spirit.  The 
world blusters frequently that no one 
has time or energy for the unrealistic 
demands of relationships, depth, 
mentoring, except maybe for in the 
world of work and career advancement.  

What do I mean by mentoring?  
Mentoring is “an experienced person 
journeying with a less experienced 

person, for a specific time, for the 
purpose of intentionally guiding 
spiritual and personal development” 
(Mentoring Matters, Ministry Quest, 
2008).  I would add that this relationship 
is built through regular connections, as 
the two people mutually learn and gain 
skills, perspective, and experience.   It 
might last for a specified season, or it 
might last for a lifetime.  I don’t know 
what mentoring looks like in your life, 
but my definition and framework has 
been in process for a while.

Somewhere in the Middle

Mentoring has been a theme 
for me.  Somewhere between 
a university B.Ed. and a class 

of my own, the path diverged.  I was 
trained as a high school teacher and 
coach and I wanted to grow up to be 
an amazing principal.  Yet, here I am 
in a college setting, working primarily 
outside the classroom.   

While in Thailand in 2002 with 
Bethany third year students, I was 
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“To start at the beginning makes as little sense as starting at the end. And so I begin somewhere in 

the middle, work my way back to the beginning to indicate the origins of some of my beliefs and 

practices, and then return to the present, acknowledging debts and treasured connections made 

along the way” – Tom Russell
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imprinted by the ‘ajans’ (pastor-
teachers) of the Chon Buri area and I 
saw scripture come to life.  It was just 
like how Paul, Silas, and Timothy put 
it: “We loved you so much that we were 
delighted to share with you not only 
the gospel of God but our lives as well, 
because you had become so dear to us” 
(1 Thes. 2.8, NIV).   I wanted to be like 
that, and yet I felt inadequate.  It was 
clear though that these brothers and 
sisters were people just like me.  Bruce 
Hindmarsh advocates for this kind of 
spiritual integrity:  “We do not have to 
have all the answers for our students to 
see that there is intellectual authenticity 
in our writing and speaking.  They can 
tell if we are truth-seeking people, and 
whether we have done our homework” 
(p. 25).

In 2008, I shifted from athletics and 
recreation into student life, and become 
the Dean of Student Development.   I 
was shaped by those who had gone 
before me, and who graciously trained 
me.   Even though I was unsure of my 
fit for the role, I resonated with the 
department’s theme:  “[Jesus] is the one 

we proclaim, admonishing and teaching 
everyone with all wisdom, so that we may 
present everyone fully mature in Christ.  
To this end, I strenuously contend with 
all the energy Christ so powerfully works 
in me” (Colossians 1.28-29, NIV).  There 
are many who have spoken into my life 
in the middle of my young adult years, 
in the middle of my working life, in the 
middle of the prairies.  And the Bethany 
chapter has turned out to be a bit longer 
than I originally anticipated.  This year 
marks sixteen years since I started here.

In the middle of where you are, learn 
from the themes of life that repeat, echo, 
and build.  Learn from those around you 

- elders, contemporaries, and “youngers”. 

Working back to the Beginning 

My roots in mentoring go back 
a bit further. I was born in 
Winnipeg, the second child 

of Jake and Diane Peters, and later 
grew up on a small farm in southern 

Saskatchewan.  If you drive north of 
the #1 highway from Herbert, you 
would soon find the quiet hamlet and 
farming community of Gouldtown, and 
a picturesque farm, homesteaded in 
1907 and still farmed today.  There was 
also a little Mennonite church in this 
farming region where my family has 
connections going back to my great-
grandparents.  This is where I learned to 
love the church, love the Word, and love 
Jesus.  This tiny little country church in 
the middle of nowhere is responsible 
for my first impression of what the 
faith community ought to be.  Where 
everyone was welcome, where anyone 
could contribute, where burdens were 
shared, where homes were visited, and 
where hearts were changed.  I have fond 
memories positioned in earshot of my 
mom’s kitchen table as she led weekly 
womens’ Prayer Coffees.  We didn’t 
use the term “mentoring community” 
(Parks), but I was surrounded by one, 
the Gouldtown Church family.  

Look back to your beginnings. I urge 
you to see these people in your lives and 

faith communities.   Take time to thank 
these people and continue to learn from 
them.  And if your list comes up short 
in your own story, start something new:  

“Instead of lamenting over the missing 
mentor in your life, become that…for 
someone else…. [It] isn’t about adding 
another thing to our list. It’s about 
throwing out the list and reprioritizing 
according to God’s Word. It’s about 
making time for the things that matter 
most. It’s about not simply surviving, 
but thriving in real and meaningful 
relationships”(Stacey Weeks, Once upon 
a princess: Raising daughters of the 
King, June 2012, MB Herald).

Returning to the Present

Today my heart is full for the young 
adults of this country, and I know, 
friends, you share this passion.  I 

see such hope around me.  Each year, I 
mentor two or three young women in the 
mentoring program at Bethany.  I want 
students to experience the community 
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Quiet
Write letters

Social
Go for coffee

Curious
Ask Questions

Make it practical. For those on your team who are...

Obser vant
Take initiative towards someone you see other people overlook

Hospi t abale
Open your home as a weekly practice

Dreamer
Consider how your campus could deepen as a mentoring community

of Jesus as a place of hope, peace, 
and welcome, where God’s people 
truly love each other deeply from the 
heart (1 Peter 1.22, 2 Corinthians 5.14, 
1 Peter 1.22, 1 Peter 4.8).  My heart is 
for finding places, removing obstacles, 
creating connections, and releasing 
young women and men into their 
gifting for God’s glory and kingdom.   
Often this prayer has poured out of 
me:   “We always thank God, the Father 
of our Lord Jesus Christ, when we pray 
for you, because we have heard of your 
faith in Christ Jesus and of the love 
you have for all his people — the faith 
and love that spring from the hope 
stored up for you in heaven and about 
which you have already heard in the 
true word of the gospel that has come 
to you. In the same way, the gospel is 
bearing fruit and growing throughout 
the whole world — just as it has been 
doing among you since the day you 
heard it and truly understood God’s 
grace” (Col 1.3-6, NIV). 

How will this world be changed 
by the good news of Jesus? “It will 
be through quiet conversation and 
communities of love” (James Penner, 
Bethany chapel service, January 9, 
2013).  Amen brother.  Look around 
you right now in your present, and let 
the Lord shine the light on someone 
He is calling you to mentor. 

This year, I am mentoring two 
first year students who are both 
older, both with rich life experiences 
in the workforce, in ministry, and in 
struggles.  I continue to be humbled 
and amazed at the blessing that it 

is to sit weekly over coffee or over a 
meal to share what God is doing in 
our lives.  I have been thinking often 
of this network of ours (CACSD) and 
imagining you all over Canada sitting 
down in similar ways in coffee shops, 
offices, park benches, and classrooms 
to share life together with students.  We 
are in this together.

A Call to Love

Do you have someone new in 
mind to mentor from within 
your college, your church, 

your circle?  Or is God calling you to 
something new on a larger scale?  If 
you are starting to make excuses or 
you’ve heard excuses within your team, 
department, or institution, please wait.  
Back to Hindmarsh again:  

“In most of our institutions nowadays 
people are run so ragged that the 
‘human spirit’ has been reduced 
to ‘human resources’ for the sake 
of institutional survival.   Healthy 
institutions, however, serve humans 
ends rather than the reverse…..If in 
Christian higher education we use 
up all the margins, we simply fail to 
allow our faculty, staff, and students 
to cultivate non-programmatic, non-
instrumental ideals, such as those of 
disinterested scholarship, friendship, 
and prayer.  Like Boaz, we must not 
glean to the edge of the fields lest we 
miss the unanticipated grace of a Ruth 
and Naomi” (p. 32).  

As fellow Student Development staff, 
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friends, I know that you understand 
crowded margins and dwindling 
energies.  (Side note:  Learn more about 
compassion fatigue, and how to manage 
it for yourself and for your staff and 
student teams – maybe that’s another 
article brewing).  In the midst of all your 
work’s demands, please be investing 
well and wisely in the one or the two.  
This transmission of faith, this calling 
we have, is not one size fits all; it is not 
an assembly line:  “It is life on life, one at 
a time.  It is not that we will be able to be 
involved with all students in this way all 
the time, but we should each be involved 
with some.  It is the way a living faith is 
passed on” (Hindmarsh, 39).

We as the people of God are like the 
site of an artesian spring, where the 
water is from down deep, and keeps 
coming out, slowly sometimes, other 
times gushing.  This water is a love that 
compels, a love that springs, a love that 
pours out.   This water is not ours, it is 
Christ’s.  It is a deep aquifer that will not 
run dry, but there is a break in the earth 
running from that aquifer to the surface, 
a pathway that brings - with a steady 
pressure - that water to the surface to 
us.  We see it, we live in it, and we need 
to share it.  Begin. Love.  Listen.  Ask 
your students about who they are and 
what God is doing in their lives.  Friends, 
remember: “Since this is the kind of life 
we have chosen, the life of the Spirit, let 
us make sure that we do not just hold it 
as an idea in our heads or a sentiment in 
our hearts, but work out its implications 
in every detail of our lives” (Gal. 5.25, 
The Message).

fff

Lisa Braun serves as the Dean of Student Development at Bethany College, a member at Hepburn MB Church, and a wife and 
mother in the family of Rob, Madeline and Joshua.  She regularly enjoys poetry, coffee, travelling, collaboration, and new ideas. 
A condensed and edited version of this article was published in MB Herald, March 2013, as “Artesian springs of God’s love”. For 

further recommended readings from Lisa on mentoring, please contact Emily Summach, Partner Editor.
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Membership Spotlight: 
Millar College of the Bible

Millar College of the Bible is located in Pambrun, 
Saskatchewan (Pop. 120). Millar opened it’s doors 
in 1932. At the time, tuition costs totalled $5 while 

Room and Board fees came in at $40. The mission of Millar 
is to “Develop passionate, relevant, servants of Jesus Christ 
shaped by the entire Scriptures”. The school confers Bachelor 
Degrees in the disciplines of both Biblical Studies and Strategic 
Ministries. Enrollment for the 2013-2014 academic year is 165 
students.

The Millar campus offers both dormitory accommodations 
as well as housing for students with families. Because Millar 
is built on the idea of an integral education model, and due to 
their rural location, all students live on campus as commuting 
is not an option.  Of the 165 students, 147 live in residence, 
nine live in student family housing and the additional nine 
students are fourth year interns to return to campus one week 
per month. Seven international students call Millar home. “We 
expect all students to live in residence unless they are married,” 
explains Peter Buhler, Millar’s Dean of Men, “We have found it 
very valuable to have older, mature students (late 20s through 
30s) living in residence with the other students.” Millar’s 
Student Life Staff has two full time employees (Dean of Men 
and Dean of Women) as well as two part-time staff, a Student 
Family Dean and an Administrator.
Today, Millar students can expect to pay $2,625 per semester 
for an unlimited number of credits. Food and Housing costs 
per year at are 2,575.  Partner contacted Peter Buhler, Millar’s 
Dean of Men, to share his thoughts on his work in Student 
Development:

What do you love most about working in Student 

Development?

“I love to see the transformation of students. Being involved 
on a relational level with all 72 men in residence gives me the 
opportunity to be on the front lines. This allows me not only 
to feel the heartbeat of God’s transformational work but also 
allows me to be used as an instrument in the midst of His 
work. It is truly a blessing to see beauty, surrender, and joy 
emerge from lives that were consumed with self, brokenness, 
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and shame. As the rest of you in Student Life are aware of, 
many that arrive on our campuses have yet to realize their 
selfishness, their brokenness, etc. As they mature and are 
provided with an atmosphere of trust, our students often 
find themselves more vulnerable and open than they have 
ever been in the past. This provides the backdrop for them 
to gain a deeper understanding of God’s grace in their lives 
which generally moves them to surrender and submission to 
His work in their lives. The result: a brother or sister in Christ 
who desires to live wholeheartedly for the One who has created 
them. I can’t ask for a more fulfilling ministry.”

What do you find the most challenging about 

the work you do?

“Working with students who feel trapped in the web of 
emotional turmoil, pain, and spiritual bondage. In order to 
empathize with students one must put oneself in their place, 
feel their pain. I have no regrets going to those dark places 
with students though I know it does not come without its 
challenges. Though there is hope, joy, and peace found in 
Jesus Christ, walking through the realities and effects of sin is 
extremely painful at times.” 

What do you think CACSD must focus on 

moving toward in the future?

“Staying true to its roots as many differing (and potentially 
appealing) world views are coming our way in today’s age. I 
believe it is going to take courage to stand on a biblical world 
view that has its purpose in bringing glory to God through 
a commitment to fulfill the great commission. Our CACSD 
purpose clearly states that it is our purpose to, “glorify God by 
providing resources for fellowship, professional development, 
etc.” Our doctrinal statement also states that we are committed 
to the great commission. I believe CACSD must be prepared 
to stand firm on this Biblical world view having a “kingdom or 
eternal” mindset as we equip students for life, vocation, and 
ministry.”  
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Ref lection as a Tool for Student 
Leadership Development

BY ANDREA WHEELDON

Student leaders often arrive in 
September with a philosophy of 
leadership that will leave them 

frustrated and hurt well before Christmas 
break. Gently leading them from 
expectations of perfection (in themselves 
and/or others) to a leadership style based 
on discipleship and personal growth can 
be tricky. One of the ways that we work 
towards this at Providence is through our 
monthly leadership training sessions. In 
November, our session focused on being 
reflective leaders – people who stop and 
think about what they are doing in their 
role, and what goals they have for the 
future. The following is a summary of 
the material that was presented to our 
student leaders.

Leadership is Educational 

Students are not expected to already 
know everything about being 
leaders, because leadership is 

an educational experience in itself. By 
being in leadership students learn about 
themselves and the type of people they 
want to be in our community. Although 
we provide leadership training at the 
beginning of the year, this instruction 
pales in comparison to what students 
learn while actually practicing their 
leadership skills. Their experiences are 
great resources if they take the time to 
learn from them.

Use the Full “Experience Cycle”

The diagram  on the right 
visually represents  one way that 
people learn from experiences. 

Sometimes student leaders get stuck 
at one of these points and aren’t able 

17

to move on because of confusion, 
frustration or fear. At other times, they 
may not stop to reflect simply because 
they feel rushed. But it’s important to 
encourage them stop and take advantage 
of their experiences through reflection so 
that they can learn as much as possible, 
make changes and grow.

Not Reflecting is Harmful

Many of the things that sink 
student leaders can be avoided 
by regular reflection. Never 

stopping to reflect can result in buried 
feelings, a sense of having no control, 
little understanding of their own 
strengths or weaknesses, an ignorance of 
God’s role in their lives, or the sense that 
student leadership is just about getting 
a job done. Leaders can also miss out on 
the opportunity to develop optimism and 
resilience otherwise gained by learning 
from difficulties. Self-confidence can 
also suffer with no goals to work towards 
or any way of recognizing their own 
growth. Non-Reflective Leadership is 
like playing Dutch Blitz: it’s busy, you 
can never stop, and people often get 
hurt!

Reflection Skills

Reflective leadership is more like 
playing Tetris: every piece matters, 
time is taken to best place each 

piece, and injuries are rare.  Reflective 
leadership requires having a goal in 
mind, something students are working 
towards in their leadership education.  
They can then assess experiences (the 
highs and the lows, from the start of the 
year to now) and ask themselves what 

has changed in them, and why. Asking 
for God’s help in this acknowledges that 
God is interested in shaping students, 
and invites them to be disciples every 
day.

What to Look for in Reflection 

It can be helpful to have some 
structures when just starting out in 
the area of reflection. In the training 

sessions, we discussed Chickering’s 
7 Psychosocial Vectors of Development1 

as well as leadership examples from 
Scripture. These give hints to students 
as to where they may already be learning 
and growing, and can also serve as goals 
for future development.

Following the presentation, we 
divided our students into groups of 4-5, 
with a staff person in each group. We 
tried to spread the different leadership 
roles among the groups, and explained 
that hearing one another’s reflections 
may give opportunities for students to 
find out that they’re not alone in their 
frustrations and victories. This may also 
give students a reason to depend on 
one another for support in the future. 
Questions such as, “What is something 
that has hurt or frustrated you this 
semester?” “What is something you’re 
really pleased with?” were provided for 
groups to discuss as they felt led. Students 
were also sent home with a handout for 
further reflection and were followed up 
with by a staff person. Our department 
gained some valuable information about 
our student groups through this exercise 
which has helped us to prevent potential 
future problems. However, this is a side 
benefit in the process of moving our 
students from perfectionists to learners 
during their leadership experience.

Experience

Reflection

Concept

Experiment

Andrea Wheeldon is the Community Life Coordinator at Providence University College.  She enjoys cultivating symbiotic bacterial 
cultures and studying great moments in Canadian history.
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Research Project at Canadian 
Mennonite University: Psychological 

Health Survey
BY JESS ERB AND DELMAR EPP

Staff in many universities and 
colleges report recent increases 
in the incidence of psychological 

health issues among the students in their 
care. In fact, mental illness is now seen 
as a significant obstacle for young adults 
as they navigate the important goals of 
academics, socializing, and becoming 
more self-actualized. Research indicates 
that the majority of university students 
will face some psychological distress 
within their university careers, and 
many more come into school with some 
pre-existing problem. 

At CACSD’s1 annual conference, I 
have sensed the growing concern 
regarding psychological health as each 
year more and more workshops and 
plenary sessions are geared toward 
means to address mental illness and 
promote health among students. 
In my current position as the Residence 
Director at Canadian Mennonite 
University (CMU), I am often the first 
person to speak with students before 
they embark on formal counselling, and 
I have been privileged to walk alongside 
students through a variety of experiences 
and traumas.  Thus I have learned much 
about the many issues that students 
grapple with, yet before our present 
study, had no comprehensive data on 
how many students face Psychological 
distress. 

In September 2012, Maclean’s 
magazine published a striking article 
entitled “Broken Generation”, which 
described high incidence of symptoms 
among students at the University of 
Alberta students (see Table 1 below). 
Motivated by these findings, my 
Colleague, Delmar Epp (PhD Psychology), 
and I decided to explore (in a systematic 
way) the rates of psychological health 
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issues at CMU. Our main objective was 
to understand whether our students 
were also experiencing symptoms of 
psychological problems and how they 
might compare with other populations. 
We were also interested in potential 
buffering effects of attending a Christian 
liberal arts university. Would CMU have 
an edge over other secular universities in 
providing care for our students? Further, 
as a smaller university known for its 
community and relationships among 
staff/faculty and students, we wondered 
if CMU’s emphasis on care and 
community would mediate some of the 
adverse effects and strain that university 
often affords. Finally, we wondered 
whether CMU’s focus on spiritual 
health might provide health benefits not 
afforded at a secular institution. 

In addressing these questions, we 
were aware of the lack of psychological 
health studies in the Christian university 
setting. Thus, we selected an established 
scale from the University of Michigan, 
the Counseling Center Assessment of 
Psychological Symptoms (CCAPS-62)2, 
that evaluates eight domains of 
psychological symptoms among clinical 
and non-clinical samples. Among the 
eight domains were some with which we 
have had direct interactions: Depression, 
Generalized Anxiety, Social Anxiety and 
Eating Concerns. Others were scales 
in which we had particular interest:  
Academic Distress, and Substance Abuse. 
In a couple of domains, we wondered 
about relevance (or applicability) to our 
students: Hostility and Family Concerns. 
The CCAPS-62 scale was helpful  not 
only to indicate whether our students 
had a “Low” or  “Elevated” level of 
distress within each scale, but also to 
indicate  how our students compared to 

a clinical sample.
Delmar and I supplemented the 

CCAPS-62 scale with one of our own 
– a School Experience Scale – which 
asked about students’ experiences at 
CMU regarding social and academic 
engagement, spirituality and 
extracurricular activities.  While we were 
hopeful about the potential buffering 
effects at CMU, we did not know if there 
would be any meaningful correlations 
between our scale and the CCAPS-62. 

The Results

The results of the study were 
not only significant but also 
encouraging. On average, CMU 

students fell within the “Low” range 
on all eight subscales of the CCAPS-62 
scale. 
Table 1 presents the percentage of CMU 
students who indicated elevated levels 
of distress within each CCAPS domain. 
Data from the University of Alberta, as 
published by Maclean’s, are provided for 
illustrative purposes. Note that we do 
not attempt to make direct comparisons 
among these data, given that the studies 
employed different measures, scales, 
and descriptions of student concerns.

Regarding the School Experience 
Scale, negative correlations were found 
between  CCAPS-62 scores and three 
potential buffering factors: Social 
Engagement, School Engagement, and 
Spirituality. In other words, if a student 
experienced any of the three buffering 
factors above they were less likely to 
experience psychological distress.

As you can see from Table 2, the three 
buffering factors indicate significant 
mediation to psychological distress. All 

three factors buffer against the majority 
of CCAPS-62 eight sub-scales, and 
Spiritual Health buffered against all of 
the eight domains.

General Discussion

An important consideration 
regarding a study such as this 
is that it is a first look into the 

psychological health of CMU students 
– it is only through follow-up studies 
and a longitudinal focus that we can 
address these findings with confidence. 
However, these initial findings point to 
the fact that much of what CMU offers 
can positively affect the mental health of 
its students. 

Much research has indicated that 

belonging can help students develop 
healthy coping strategies as they are not 
tackling their experiences alone. In fact, 
the three main factors that were seen to 
buffer against mental illness all seemed 
to be related to this sense of belonging 

– something that may be difficult to 
accomplish at a larger, less communal, 
institution. The art of belonging, 
therefore, seems to be an important 
consideration as we in Student Life plan 
and implement programming – what 
can we do to better promote students’ 
engagement and facilitate a greater 
sense of community? 

Although there were many positive 
outcomes of this study, it is recognized 
that a small percentage of CMU students 
do face elevated distress in all eight 
domains of CCAPS-62. Therefore, we 

have asked whether there is more that 
CMU can do to support our student body 
and whether there are ways in which we 
might be able to work toward prevention 
in order to reduce this number. One small 
step our Student Life team has taken to 
answer this question is in the creation of 
Wellness Groups – groups that include 
a fitness co-operative, a baking group, 
and an art & crafts group – to help 
students focus on activities outside of 
studying that can foster relationships 
and wellness.  Our initial study has also 
served to foster ongoing conversation 
and awareness regarding mental health, 
and we are hopeful that with continued 
study, CMU can work toward health and 
healing for our students. 

Jess Erb is the Residence Director at Canadian Mennonite University. Jess is deeply invested in psychological health and the 
resilience we can develop in dealing with adversity.  This September, she hopes to work towards a doctorate in Psychotherapy 

and Counselling from the University of Edinburgh. Jess also has a passion for arts and teaches oil painting and is an avid potter.

Delmar Epp (co-author) is the Assistant Professor of Psychology at Canadian Mennonite University in Winnipeg, MB.

Data from the University of Alberta, as Published 
by Maclean’s

Canadian Mennonite University CCAPS-62,        
percentage of students indicating elevated distress

Felt overwhelmingly sad                                                    65.6% Depression                                                                          16.4%

Felt so sad that it was difficult to function                       34.4% --

Felt overwhelming anxiety                                                 52.1% General Anxiety                                                                     24%

Felt  overwhelming anger                                                  40.7% Hostility                                                                                  15%

Felt more than average stress                                             57.1% Academic Distress                                                                 15%

Eating Concerns                                                                  19.3%

Family Distress                                                                       12%

Social Anxiety                                                                         21%

Table 1:  Data from University of Alberta and Canadian Mennonite University

Domain Social Involvement Spiritual Health School Engagement
Depression -0.40 -0.44 -0.52

General Anxiety / -0.31 -0.39

Social Anxiety -0.28 -0.19 -0.34

Academic Distress -0.54 -0.42 -0.49

Eating Concerns -0.27 -0.22 -0.34

Family Distress -0.19 -0.29 -0.24

Hostility -0.28 -0.36 -0.41

Substance Use / -0.28 /

Table 2:  Correlation Coefficients between School Experience Scale and CCAPS–62
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Letter from the President
BY MARLIN REIMER

Another semester has come 
and gone! Whatever the flavour 
that these past few months 

have been for you, I trust that God has 
been walking with you. I also hope that 
you have experienced the backing of 
CACSD in your work. In addition to 
the support we give to your work, our 
relatively small size allows us to know 
each other beyond our roles, as we 
celebrate our achievements and grieve 
during difficulties. This is one of the 
biggest positives I have experienced 
during my time with CACSD - that 
we are a collegial group of people who 
care about each other and want to see 
each other succeed as professionals and 
as people. There is an evident lack of 
competitiveness amongst us that I have 
always appreciated.

Although our size has its advantages 
we also experience some challenges as 
a result. We struggle with continuing to 
advance the association in the areas of 
research and professional development, 

Marlin Reimer is the Director of Student Development at Providence University College and Seminary in Otterburne, MB.
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largely due to our lack of numbers.  
However, we are seeing significant 
movement forward with this over the 
past few years as we are making more 
connections outside of the association 
as well as outside our country. As 
more of our members pursue Masters 
Degrees and doctoral programs we will 
continue to see our ability to expand 
our thinking grow, which will positively 
impact our work and our institutions.  
It is a stimulus for CACSD to have 
educated, experienced, and involved 
professionals in our association, as well 
as having professionals from outside 
our organization in Canada and the 
USA connect with CACSD through 
our conferences and publications. Even 
if you are not in a place to further your 
education formally, you have the ability 
to learn from the various members who 
have.  In addition, there are many written 
publications and electronic listservs 
which provide educated voices, which in 
turn enhance our work. I encourage you 
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to consider furthering your education 
and/or exploring various other 
professional development opportunities. 

During May 27-29, 2014 we will be 
meeting in Abbottsford, BC at Columbia 
Bible College for our annual conference.   
Our conference theme of ‘Thriving’ 
will certainly challenge us in how we 
do our work. In addition, there will be 
plenty of opportunities for the collegial 
connections I mentioned earlier. Eric 
McIntosh, CACSD VP and VP for Student 
Development at The King’s University 
College, and Stan Bahnman,  Dean of 
Students at Columbia Bible College, 
along with the CACSD Executive and 
the CBC team, have been working hard 
to offer another high quality conference 
which will benefit our members. We are 
expecting the event to be highly attended.    
Plan on being there!

May God continue to guide you and 
bless you in your life at work and outside 
of work.
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Thriving In Student Development
BY JESSY NEUFELD

“Always give yourselves fully to the work of the Lord, because you know that your labour in the Lord 

is not in vain.” – 1 Corinthians 15:58 

Someone who I look up to, who 
has years of ministry experience, 
consistently reminds me of this 

verse in my work in student life. After 10 
years of working in Student Development 
in different roles, I continue to enjoy 
being part of it, and my sphere of learning 
continues to expand. The more I learn, 
the more I realize there is so much more 
to know, and the pursuit to improve in 
my role continues. As a result, I’ve been 
spending a bit of time reflecting, so here 
are 10 things I’ve discovered over the 
years. Some of them really aren’t rocket 
science, but it’s amazing how often I’m 
reminded of them, and how important 
they are in our area of work. Maybe you 
can relate, and perhaps come to think of 
some of your own experiences that keep 
you thriving in your work. 

It’s hard work

We are not called to what’s easy, 
but to be obedient and faithful 
to what God has called us to. 

Journeying alongside students can be 
messy, as you navigate through some 
tough stuff together. We’re working 
with adults in transition, and with that, 
comes a lot of discovery, and being 

Jessy Neufeld is the Dean of Women/Chapel Coordinator at Steinbach Bible College. She enjoys travelling, and learning about 
different cultures when she’s not visiting with students.

present as they continue to build their 
identity in Christ, and transition into 
being on their own. It’s worth plowing 
through the tough stuff, hopefully 
seeing growth through it. Watching 
students discover and experience new 
things about themselves, and about God 
is the exciting part! 

It’s a lot of fun

I’d like to think student life gives me 
energy, as much as it takes energy 
to be involved in it. I love having 

the balance of students popping in my 
office to have casual conversation, to 
share exciting things that are happening 
in their own lives, not just coming to 
talk about the hard stuff. It’s a place of 
celebration and laughter as much as it 
is one of confrontation and tears. Both 
are needed!

Times of retreat are important

Living on campus has its pros 
and cons. It’s great to be close to 
work, and yet at times it may feel 

like ‘you’re always on call’. I have come 
to appreciate setting a weekend, day 

or an afternoon aside each month to 
leave campus and to intentionally have 
a renewal, refreshment solo time with 
myself and God. It’s good to step back 
and be in a different environment to 
gain new perspective. Plan for this in 
advance, or it doesn’t happen! 

It’s adventurous

Every year is different, with new 
students coming in, and changes 
being made to the way we do 

things to improve what we do, yet every 
year is the same, with similar events, 
schedule, and purpose. You never know 
what students will bring with them, and 
the many memories that they’ll create, 
or what a particular day may look like, 
depending on who walks into your office! 

It’s about journeying alongside

This generation of Millennials want 
mentors in their lives. We get 
to teach them leadership skills, 

give of our time, but also listen and be 
available, offering guidance and advice. 
It’s about investing in another, and 
sometimes we won’t always see or know 
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the impact we’ve had until later. Helping 
students discover their giftedness, and 
linking them with their passions and 
strengths to serve a need in the world, 
gives me purpose as we explore calling 
together. One of my greatest blessings is 
having a student who had been difficult 
to work with, show up at my doorstep a 
few years after graduation, thanking me 
for the impact I had made on her life!

Repetition is important

I may be getting older, but most 
students are still coming in at the 
same age, year after year, hence I 

cannot expect that they know things 
they were informed about ‘last year’. 
Repetition is good, helpful, and 
necessary. “When you’re a leader, you’re 
a Chief Reminder.” – Patrick Lencioni

Boundaries are important

With technology and social media, 
we have several avenues of 
communication to connect 

with students, and vice versa. This also 
comes with expectations that we are 

available and easily accessible whenever 
needed. Though I see my work as 
ministry, there are times when I need 
to be ‘away’ and have a life of my own. 
Sometimes this can be tough to balance 
out, but necessary for sustainability and 
longevity in this type of work. 

“Are you busy?” 

This is the most famous question 
asked on a daily basis when 
students come to my office door. 

How does one answer that? Of course I 
am, I always have stuff to do, but I would 
love to connect with you! That’s why my 
door is open. What they really mean 
when asking is “Do you have time for 
me? Can I come and talk?” Absolutely! 
Creating a safe place and giving of your 
time is so important to them.     

It’s humbling

It’s about serving, and it’s about being 
an example. There have been many 
times when I was working through 

something with a student, when I 
realized that I needed to hear and take 

my own advice. Interesting how that 
happens. The opportunities that we have 
to influence are many, and being that 
example of someone who is solid, who 
they look up to, who they can come to 
for support, is so important for students. 

It’s all about love. 

It’s about loving God, and loving people, 
like what Jesus talked about in the 
greatest commandment. “Our God is 
ever faithful, always with us, guiding 
us along as we grow in wisdom, which 
He gives generously when we ask for it, 
without finding fault.” –James 1:5 

I encourage you to take some time 
to reflect on things you have learned or 
have come to appreciate about being a 
part of the work of developing students. 
Taking a step back from the action helps 
put things into perspective. 

I leave you with Romans 12:9, 11-
13 from The Message: “Love from the 
center of you are...Don’t burn out; 
keep yourselves fueled and aflame. Be 
alert servants of the Master, cheerfully 
expectant. Don’t quit in hard times; pray 
all the harder.”  
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CACSD Conference 2014
May 27th – 29th 

Hosted by Columbia Bible College
(Pre-Conference May 26th)

Name: 
Title: 
Institution: 
Phone: 
Email: 
Emergency Contact: 

Male ☐ Female ☐

How many years in Student Development? 

Do you need Airport Transportation? (Abbotsford 
only):
Yes (Round trip $10) ☐
Yes (One way $5) ☐ 
No ☐

Flight Info:
Incoming Flight #:.
Date: 
Time: 

Outgoing Flight #: 
Date: 
Time: 
You will be notified via email as to airport pick-up/drop-off 
arrangements

CACSD Membership:
(2013/14 membership mandatory for conference attendance)
2013/14 $30 ☐
2014/15 $30 ☐

Very Early Registration deadline is March 1st.
Please make cheque payable to CACSD and send 
completed registration to: 

Columbia Bible College
2940 Clearbrook Road
Abbotsford, BC V2T 2Z8
Attention: Marlene Janzen

Registration:
Very Early Fee $75 ☐
Must be received by March 1st

Early Fee $85 ☐
Must be received by May 1st

Regular Fee $95 ☐
After May 1st

One-Day Fee $50 ☐
Includes sessions, lunch & dinner, non-negotiable

Pre-Conference Fee:  $60 ☐
Includes food for May 26th (lodging will be charged separately)

Meals per Person: 
Breakfast May 27 – Lunch May 29  $105 ☐
Please indicate any food allergies:

Lodging Per Person:
Sunday May 25 ☐ 
Monday May 26 ☐ 
Tuesday May 27 ☐
Wednesday May 28 ☐
Thursday May 29 ☐
Friday May 30 ☐

Single Room ☐ per night: $40 
Total $: 
Double Room ☐ per night: $30 
Total $: 

Excursions:
Golf (payment on course) ☐
Vancouver/Regent/Stanley Park tour $15 ☐
Fort Langley/TWU tour ☐

Grand Total (Airport, Fees, Meals, Lodging, 
Excursion):
 

Notes for Conference Organizers: 




